
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of July 2009 
[State Fiscal Year (SFY) = July 1, 2009 to June 30, 2010]

Out of

State

Abuse/Neglect 23 15 111 147 33 31 20 6 386

Adoption 5 4 30 30 6 4 15 42 136

Childcare 275 145 969 913 336 383 305 13 3339

Clearinghouse 0 1 3 2 1 0 1 0 8

Dentist 7 1 14 37 9 5 9 2 84

Disabilities (under age 3) 2 3 6 12 3 2 3 0 31

Disabilities (age 3 & older) 8 2 30 52 7 13 7 2 121

Doctor 13 4 59 81 13 9 14 2 195

Employment / Business 15 7 60 55 13 10 8 1 169

Environmental Health 4 0 16 27 5 5 11 1 69

Financial Service / Benefits 468 210 1759 2518 666 350 461 79 6511

Foster Care 17 6 54 64 23 9 11 2 186

Fraud 13 3 26 33 12 6 10 2 105

Health Resources 70 18 132 324 71 36 88 50 789

Immunizations 2 2 8 26 7 2 21 1 69

Medicaid (Age 19 -) 118 35 280 420 161 92 145 17 1268

Medicaid (Age 19 +) 144 67 337 514 163 111 124 30 1490

Medicaid Dentist 14 5 27 79 22 4 14 0 165

Medicaid Doctor 33 5 109 188 20 14 22 0 391

Mental Health 9 11 49 131 15 8 12 5 240

Miscellaneous 30 21 187 389 46 31 18 264 986

Senior Issues (Age 60 & older) 11 9 33 46 12 5 5 2 123

Social Security 12 5 35 36 14 10 10 1 123

Substance Abuse 10 4 39 60 6 9 7 1 136

Tobacco 4 9 22 47 12 7 15 0 116

WIC 27 13 91 142 25 35 53 4 390

Total: 1334 605 4486 6373 1701 1191 1409 527 17626

Reg IVCall Classification Reg I Reg II Reg III Reg V Reg VI Reg VII Total Calls

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


